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Getting Started: Super User Login: 

You, as an authorized user (aka Super User), may be assigned a master account that 
is created for you.  Then, you may create individual accounts for each of you 
borrowers, also known as “users.” 

1)  Click the Login link from the home page.  The homepage is shown below.  The 
login link is on the left navigation bar. 
 

        
 
 
 
 
 
 
 
 
 
 
 

Click on 
Login 
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2) The login screen will be displayed.  Input your user name as given to you.  

Input your password as given to you.  Click on “Existing Users.” 
 

 

3) Once you click on “Existing Users” the Home Page will reappear, with the 
addition of the “Mortgage Dashboard” link, which will appear on the left side 
of your screen.  As long as you see the Mortgage Dashboard, you will know 
that you are logged on as a Super User.  At this time your should not use the 
Mortgage Dashboard, just use the link as an indicator that your are logged in. 

Your User Name 
 
Your Password 
 
Click Here 
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You only need to log on once a day, assuming that you do not have to close your 
browser for any reason.  When you close your internet browser, it will automatically 
log you off as a super user.  Best practice is to log on the mortgage site in the 
morning, when you log on to your other work applications.  You can take as many 
applications as you wish, and not have to worry about logging off and on throughout 
the day. 

Mortgage 
Dashboard Link  
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Getting Ready to Take An Application: 

When a borrower comes in to apply, or to even ask questions, you should set up a 
user account for them.  In order to add new users, you will need to go to the bottom 
of the Rate Quote Wizard. 

 

Click on Buying and browse to the Rate Quote Wizard.  You’ll notice at the bottom of 
this page, a User Management box is now displayed.  This is where you can add user 
accounts for each of your borrowers and new scenarios. Notice that a default user 
account and scenario has already been created for you.  Since you are a Super User, 
your login will reflect a “Master” designation.  The new user accounts that you set up 
will not have this designation. 

User 
management 
box 

Current user name and 
scenario: Super Users will 
always have a  
”Master” designation. 

Add a New User for each 
new application. 
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Adding a New User Account: 

You should create a new user account for each borrower that 
you speak to.  When you begin contact with a new borrower, click on 
the Add User button.  You will be returned to the login screen.   

You need to create a new login (username) for this borrower.  We 
suggest that you use their first and last name with no spaces.    We 

also suggest using their social security number as their password.   

For example:  

Borrower Name:  Sally Borrower User ID = sallyborrower 

SS# Number:  123-45-1234 Password = 123451234 

 

When you click on “Next Page” the “Rate Quote Wizard” will reappear.  Scroll 
to the bottom of the page: 

 

Borrower’s Name – no spaces 
 
Password 
 
Confirm Password  
 
Hint 
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When you view the user drop down, your user name (followed by 
“Master”) will always appear on the list.  Adding a new user does not 
log you off the system, it just adds a new name to your list.  Once you 
have completed a loan application for this borrower, and submitted the 
application to underwriting, their name and scenario will disappear 
from your list of users. 

Now that you have added a new user ID for your borrower, you are 
ready to take their application. 

Notice a new 
user has been 
added 
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Taking the Application: 

Start: Complete the Rate Quote Wizard: 

The most important question you can ask the borrower is: “What 
would you like to do?”  Click on the “Rate Quote Wizard.”  This will help 
determine what products your borrower will qualify for.  The borrower either 
wants to purchase a property or refinance a property.  If they want to 
refinance a property, they either want to do it as a cash-out or as a rate and 
term refinance.  The answers will tell the program what products and what 
questions should be completed. 

 

   

Choose From Either: 
Purchase, 
Rate and Term Refinance, or 
Cash Out Refinance 

Choose From Either: 
Owner Occupied, 
Second Home, or 
Investment Property 
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 Rate the Borrower’s Credit:  

 

 

  I have never had a late payment  = > 720 Credit Score 

I have not had any late payments in the last few years = 680 Credit 
Score 

I have had a few late payments on credit cards = 620 Credit Score 

I have had 30 day lat payments on my mortgage = 600 Credit Score 

I have had significant credit problems = < 580 Credit Score 

   

 

 

 

 

  

Choose from one of 
these options. 



Website Training Guide 

Select the Terms: 
 

In order for the “Rate Quote Wizard” to be able to review your options, you 
need to provide some basic terms regarding the loan.  Does your borrower 
want to lock their rate?  Does your borrower want to pay points? 

 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Rate Lock will default to 15 
days.  You may choose 
another number. 

Points will default to 
1.0.  You may choose 
another number. 

Always default 
to “ALL.”  This 
will provide you 
with all 
programs that 
the borrower 
may qualify for.

Click on “Submit” and the Rate 
Quote Wizard results will appear. 
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 Rate Quote Wizard Results: 
 

  
 
 

The “Rate Wizard Results” will tell you what programs the borrower 
qualifies for based on the information provided.  Hold your mouse over 
a product, and the floating tool bar will appear.  You may then choose 
various options from the tool bar, including: 

?? Apply 
?? Pre-Qualify 
?? Closing Costs and Payment Details 

 
 

OR…… 
 
If you borrower still has more questions, you may choose one of the 
calculators: 

?? Amortization Schedule 
?? Payment Calculator 
?? Buying vs. Renting 
?? Pre-payment Savings Analysis 
?? Point-Break-Even-Analysis 

Floating 
Tool Bar 
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But, The Rate Quote Wizard Didn’t Show Any Results!!! 
 
 
 

 
 

 
If the “Results Wizard” displays this message, it means that based on 
the information provided, the borrower’s requested terms are not 
eligible for any of the loan products offered.  Common reasons are: 
Loan amount is too high, property value is too low,  LTV is too high, 
credit rating is too low, occupancy type is not allowed at the 
requested LTV, etc. Go back and check the information you have 
input.  If the information is correct, there are no products available 
on the site for you to offer the borrower.  If you have questions 
contact the mortgage department supervisor. 
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If your borrower is ready to apply for the mortgage, click on “Apply” 
from the “Wizard Results” toolbar.  
 

 

  
 

The Application Screen will appear.  Complete the questions as indicated.  
 

   
 
 
         Here we go… 
 

Click “Apply” 
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 Instructions on Completing the Actual Application: 
 

The Loan Application is an electronic form that consists of 10 major sections 
asking questions regarding personal financial information required to grant a 
loan. This wizard takes you step by step through the 1003, or Uniform 
Residential Loan Application, which must be completed before your loan can 
be processed and approved. It takes approximately 30 minutes to an hour, 
depending on whether you have all of the financial information that is 
required to answer all of the questions. 
 
At any time you can stop and save the information that you have filled in by 
clicking on the button found at the bottom of the screen. Keep in mind that 
this wizard is designed to take you step by step through the application. If 
you need to correct information from a previous screen do not use your back 
button. When you reach the end of the application you will be presented with 
a summary of all the information that you have input, you may then add, 
modify or delete any information before submitting your application. Clicking 
on the "Get help" hyperlink at the bottom of the navigation bar at the left 
opens a popup screen with contact information where you can get questions 
answered by one of our loan specialist. The navigation bar at the left will also 

show your progress through the loan screens by showing a stop icon for 

screens that need to be filled out, an arrow that points to the current 

screen, and a house icon for completed sections. 
 

The ten major sections are as follows:  

?   About Applicant  
?   Co-Applicant Details  
?   Address Information 
?   Housing Expense 
?   Property Information  
?   Employment Information  
?   Assets  
?   Debts  
?   Declarations 

  ?   Overview 
 

Some of the information that may be helpful in filling out the form 
include:  

?   2 year Address history  
?   Social Security numbers  
?   2 year Employment history  
?   Latest Bank statement  
?   Credit card, or other debt statements 
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 Step One:  About the Applicants:  
 

   
 

All areas highlighted in “red” must be completed.  The more 
information you can provide, the faster, and the more 
accurately the application can be processed.  

 

   

If the borrower does not 
have an e-mail address, 
use your own.  That way 
you will know if we are 
trying to contact the 
borrower. 

For an 
additional 
borrower, click 
here. 

Step Two: Co-Applicant 



Website Training Guide 

 Step Three: Address Information:  
 

    
 
   Complete as indicated; the “red” fields are required. 
 
 Step Four: Property Information: Purchase 
 
    On a purchase, the following screen will appear:  
   

 
If the borrower DOES NOT KNOW what property they 
are buying, you need to check this box.  If the borrower 
DOES KNOW what property they are purchasing, click 
next page.  

Does NOT have a house 
picked out – click here. 

Does have a 
house picked 
out - click here. 
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If the borrower has picked out a home, the following 
screen will appear, gathering information on the home.  
If the borrower is applying for a pre-approval, the 
following screen will not appear. 
 

    
 

    

 
 

It is important that if your 
borrower has contracted for 
the home that this 
information be gathered.  It 
helps us to understand the 
timeframes, as well as 
where the funds for closing 
will be collect from. 
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Step Four: Property Information: Refinance 
 

    
 
 
   

If your borrower is applying to 
refinance their current mortgage – 
the property information section will 
provide questions specifically directed 
towards refinancing.   

We need to know the value of the borrower’s 
home, as well as noting whether this is a rate 
and term refinance, or a cash out refinance.  
Also, on a refinance, you can choose to roll 
the closing costs into the loan. 

We also need to know what liens you have 
on the property and if we will be paying those 
liens off with the proceeds of the refinance. 
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 Step Five:  Current Housing Expense: 
 

 
    

Complete this screen as indicated. This information relates to 
the home or apartment at which they are currently residing. 
 
 
Step Six:  Employment Information 
 

 
 
 

This screen will appear for each mortgage applicant.  If the borrower is 
not employed, or is self-employed, you need to click the corresponding 
box. Otherwise, complete the screen as indicated. 

 
 
  

If the borrower is not 
employed, click here. 

If the borrower is self -
employed, click here. 
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Step Seven:  Assets 
 

For underwriting purposes, it is important that the assets section be 
completed.  This can determine whether or not we will be able to 
approve the request.   

 
 

This page contains four sections: 
?? Liquid Assets 
?? Automobiles 
?? Personal Assets, and 
?? Real Estate 

 
Clicking on one of these boxes, will provide you with a 
drop down to be completed: 
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 Step Eight:  Debts 

 
    

If debts are held jointly, just list them for one of the borrowers. 
Please list all current debts, even if you plan to pay some of them off. 
We've already gotten their mortgage information so there is no need to 
list that. 
 
Please continue to click the add another debt button until you have 
entered all of their debts.  
 

Step Nine:  Declarations 

 
 
 

The declaration section is required to be completed.  It is best to 
read each question to the borrower, and complete the answer as 
directed.   

You must select 
an answer for 
each question. 
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At the bottom of the Declarations Page, will be the HMDA box, along with 
a comment box.  If there is any information that the processor will 
need to be aware of, you need to include it under the comments.  
   
 
 
 
 

Step 10:  Wrap Up / Overview 
 

 
 
 
This is the final page of the application.  The first paragraph will give you 
an overview of the application.  The second paragraph will give you a 
complete summary of the information you have entered.  If you have 
forgotten any information, need to add a co-borrower, even want to 
change the product type – this is where you make the correction.   

HMDA 

Comments 

It’s best to review 
the information 
before you submit.  
Click here. 
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Application Overview: 
 

 
 

This is the application overview page.  If you scroll down, it will display 
the nine sections of the application.  If you need to make a change, you 
simply click on the “edit” box of the section you wish to amend. 
 
Once you have reviewed the information and verified that it is correct, 
you are ready to submit.  This button can be located at either the top or 
the bottom of the overview page. 
 

 
You have one last chance to change any information.  If you are ready to 
submit, click OK. 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

Edit 
Box 

Scroll down to view the 
entire application. 

Submit 
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Application Submission: 

   
 
If the application has been correctly submitted, the following screen will appear: 
   

 
 
 
 

Congratulations!!  Your application has been submitted!!!
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What Happens After an Application is Taken? 
 

Steps  

In processing your borrower’s loan, we will be primarily interested in two things:  

?? The property that your borrower plans to buy (because it serves as collateral 

for the loan)  
?? Your borrower’s financial situation, especially their credit history (because 

they will determine your borrower ability and your borrower willingness to 
repay the loan) 

 
We will usually request an appraisal of the property, require a credit report of your 
borrower and any co-borrowers, and verify the information in your borrower’s loan 
application. Let's look at each of these steps in turn.  An application packet, along 
with a welcome letter will be sent to the borrower within 3 business days. 
 
Obtain a Property Appraisal  
 
We will arrange to have a professional appraiser estimate the market value of the 
house your borrower plan to buy. We are interested in the value of the property 
because it serves as collateral for the loan. We want to make sure that the value of 
your borrower home would support the amount of your borrower mortgage. The 
appraiser looks at what the home is worth today and how the neighborhood may 
affect future property value. The appraiser evaluates the property's age, structural 
soundness, and other physical characteristics, as well as location factors such as 
surrounding homes, access to transportation, and even how zoning and taxes may 
affect the property in the future. We will not loan your borrower more than a given 
percentage of the value of the property (called the "loan-to-value ratio"). Once 
completed, the appraiser will send appraisal forms directly to us.  We will provide a 
copy to the borrower, if requested, at closing. 
 

Obtain Your Borrower’s Credit Report  

We order a credit report on your borrower and your borrower co-borrower to verify 
information your borrower has already supplied on their application and to see how 
your borrower handled past debt and credit accounts. A credit report supplied by a 
credit reporting agency can tell us how much your borrower owes, how often your 
borrower borrows, and whether your borrower pays their borrower bills on time. All 
of these things can help us understand how well your borrower might repay a 
mortgage loan. 

We may ask your borrower for a written explanation of any problems that appears 
on their credit report. Even one late payment on just one account may require an 
explanation from your borrower. Just respond promptly with a truthful statement 
about whatever may have caused the late payment. In fact, if your borrower knows 
they have a credit problem, it may be to your borrower’s advantage to talk to a loan 
officer about it at the time of your borrower loan interview — rather than wait until a 
credit report prompts us to ask your borrower about the issue. 



Website Training Guide 

Verify Your borrower Employment and Assets  
We will verify information about your borrower’s jobs and your borrower’s savings 
and checking accounts. We usually do this by reviewing statements, paystubs and 
W-2 forms, although we may send forms to your borrower’s employers asking about 
their job history and current salary and to your borrower banks asking about your 
borrower assets (checking and savings accounts, etc.). 

Verify Your Borrower’s Housing Payments  
If your borrower currently rents, we will send a Rental Verification Form to your 
borrower’s past landlords to inquire about their rent payment history. If your 
borrower currently has a mortgage, we may rely on the credit report or we may  
send your borrower current mortgage lender a Request for Mortgage History Rating. 
That rating will provide us with information on how your borrower handled mortgage 
payments in the past.  

Establish Loan-to-Value Ratio  
Usually, the amount of your borrower’s loan can be no more than 95 percent of the 
appraised property value or 95 percent of the sales price of your borrower’s home, 
whichever is less. So if the appraised value is less than the purchase price your 
borrower have agreed on, the amount of your borrower mortgage may be smaller 
than your borrower anticipated, and your borrower will have to come up with a larger 
down payment or renegotiate with the seller the amount of money your borrower will 
pay for the home.  

Obtain Approval of a Mortgage Insurer  
If your borrower down payment is less than 20 percent of the purchase price of your 
borrower home, your borrower’s loan generally will require mortgage insurance. If 
mortgage insurance is a requirement, the loan will also have to meet the 
underwriting standards of the mortgage insurer.  

Tips to Speed Up the Approval Process  
To ensure that your borrower’s mortgage application may be processed as quickly as 
possible, it's important to bring all the proper information to your borrower loan 
application interview. It is vital to provide current, accurate information during the 
interview. If we check your borrower credit history or your borrower employment or 
your borrower current bank account balances and finds discrepancies with your 
borrower’s application, delays may result, and more information may be needed.  

Be up front with any past credit problems. Your borrower’s explanation of why loan 
payments were late or how a bankruptcy was handled will help us in fairly assessing 
your borrower loan application. Your borrower’s honesty and cooperation in providing 
required documents promptly will make the application process run smoothly. 

During the loan review process, we may ask your borrower to sign and return 
additional documents such as a notarized gift letter (if your borrowers are receiving 
gift money toward a down payment). Be sure to get these documents to your 
borrower loan processor promptly.  

How We View Your Borrower’s Application  
Your borrower’s mortgage loan file is designed to provide information we need to 
evaluate the risk involved in lending your borrower money — the likelihood that your 
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borrower will or will not repay the loan. Lenders look at the "four C's" of -- capacity, 
credit history, capital, and collateral.  

Lenders follow industry guidelines (secondary market standards) that specify how 
much of a mortgage your borrower can qualify for based on your borrower monthly 
mortgage payments and your borrower’s total monthly debts. In general, your 
borrower’s monthly mortgage payments (including mortgage principal, interest, 
taxes, and insurance) should not exceed (usually) 28%-33% percent of your 
borrower’s gross monthly income and your borrower’s monthly debts (including your 
borrower’s mortgage payment) should not (usually) exceed 36%-38% percent of 
your borrower’s gross monthly income. These are merely guidelines. We may be 
willing to lend your borrower more based on your borrower individual circumstances. 

Capacity  
Can your borrower repay the debt? Lenders ask for employment information: your 
borrower occupation, how long your borrowers have worked, and how much your 
borrowers earn. They also want to know your borrower’s expenses: whether your 
borrower pays alimony or child support, and the amount of your borrower’s other 
obligations. 

Credit History  
Will your borrower repay the debt? Lenders look at your borrower’s credit history: 
how much your borrower owes, how often your borrower borrows, whether your 
borrower pays their bills on time, and whether your borrower lives within their 
means.  

Capital  
Does your borrower have enough cash for the down payment and for closing costs? 
Does your borrower need a gift from a relative? Will your borrower have a cushion 
left after their home purchase, or will your borrower spend their last penny at 
closing? 

Collateral  
Will we be fully protected if your borrower fails to repay the loan? Lenders must be 
sure the value of the property your borrower is buying is sufficient to back up your 
borrower loan.  An appraisal is (usually) required for this reason. 

If Your Borrower’s Loan is Denied  
Lenders are required to explain in writing their decision to deny credit.   

Understand Why Your Borrower’s Loan Was Not Approved  
Perhaps your borrower’s loan application was rejected on the basis of a credit bureau 
report. Or perhaps our qualifying formula shows that your borrowers have 
insufficient income or too much debt to afford the house your borrowers are 
proposing to buy.  

In either of these cases, there are steps your borrower can take. For instance, if your 
borrowers are refused credit because of a poor credit rating, your borrowers are 
entitled to a free copy of the report from the credit reporting agency. Your borrower 
can then challenge any errors and can also insist that the credit reporting agency 
include your borrower’s side of any unresolved credit disputes in its reports. If your 
borrower credit history is not adequate, your borrower should start repaying debts to 
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get current. Once your borrower has improved their credit profile, your borrower 
may be in a position to begin house hunting and apply for a mortgage loan again. 
Finally, don’t forget that there are may be other first mortgage products and equity 
products that may also meet your borrower’s needs. 



Website Training Guide 

Website Features: 

The mortgage site has many, many features to help explain the mortgage process 
and to help provide you and your borrowers with valuable information regarding 
qualifications.  The following is not inclusive of all of the site’s features, but 
highlights those that you should commonly utilize. 

 The Program Chooser: 

 

You have a borrower who has no idea what type of mortgage product they are 
looking for.  Should they go fixed?  Should they go variable?  The Program 
Chooser can provide you with the answers. 

 The Program Chooser asks four questions: 

?? What is the purpose of the loan? 
?? How long do you plan to keep this home? 
?? Which statement do you most agree with? 

o I prefer the security of knowing that my rate will never 
change… 

o I would like to have a lower payment to start with, even if it 
might go up… 

?? Which statement do you most agree with? 
o I prefer having my loan amortized over 30 years… 
o I prefer having my loan amortized for less than 30 years… 

Depending upon the answer to these questions, the Program Chooser 
will determine what product is going to be best for your borrower, and 
explain this choice in great detail. 



Website Training Guide 

 

The Pre-Qualification Wizard: 

You have a borrower who is just not sure if they will qualify for a mortgage.  
Maybe they have had some credit issues in the past.  Maybe they are not sure 
if they have enough money to put down – or enough money in reserves.  It is 
probably best for you and the borrower to use the Pre-Qualification Wizard 
before you take an application.   

The Pre-Qualification Wizard has the Rate Quote Wizard as it’s starting point.  
In order to pre-qualify, we need to know if we have any programs available 
for the borrower: 

  

Complete the first page of the Pre-Qualification Wizard just as you 
would the Rate Quote Wizard.  

Same questions as 
the Rate Quote 
Wizard. 



Website Training Guide 

 

 

 

The results of the Pre-Qualification Wizard will come up the 
same as the Rate Quote Wizard.  Hover over a product, and the 
floating tool bar will appear.  In this case, you want to click on “Pre-
Qualify for this Loan.” 

 

 

Answer all of the questions posed to you by the Pre-Qualification 
Wizard.  You will note that the Pre-Qualification Wizard has “?” to click 
on that will explain the questions in more detail, along with worksheets 
for income and debts. 

 

Click on “Pre-Qualify 
for  this Loan.” 
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Once you complete the Pre-Qualification Screen and hit “Submit” a 
large (long) screen will appear, showing you the results of your Pre-
Qualification. 

 

A total of five tables are on this page; you must scroll down in 
order to see them:  

?? Credit 
?? Income and Debts 
?? Available Funds 
?? Loan to Value, and 

Example of the 
Income Worksheet 

You must scroll 
down to view all of 
the pre-qualification 
tables.  There are a 
total of five tables. 



Website Training Guide 

 

?? “Other” Factors 

 

It is very easy to tell if your borrower is pre-qualified, as the 
answers will appear in the tables.  “Yes” will be coded in green, 
and “no” will be coded in red.  Additionally, the product 
guidelines will be listed in the middle; these guidelines are 
general guidelines for the chosen loan program.  

The Pre-Qual wizard is just a guide. Talk to the mortgage 
department for specific help. Alternative loan programs may be 
available. 

 

Green “Yes’s” mean 
you are within 
guidelines. 

Secondary Market 
Underwriting 
Guidelines. 
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Purchase Power Wizard: 

From the homepage, select the Buying roll down on the top navigation bar and click 
on Purchase Power Wizard. This calculator is also displayed if you click “What is the 
maximum home purchase price I can qualify for?” on the homepage. 

This is a “pre-qualification” calculator that works in reverse.  The question that most 
first time buyers have is how much can I qualify to buy? Using just income, down 
payment and monthly debts this wizard returns the maximum loan amount, 
purchase price and determines what is limiting the user from qualifying for more.  
This is just a starting point, the user is then taken to the Rate Quote Wizard and Pre-
qual for a more thorough evaluation.  This is a more intuitive approach than the 
traditional pre-qualification, which requires a purchase price and loan amount in 
order to yield an answer.  From the results page you can click on the highlighted loan 
program names to be taken to the rate quote wizard with the desired loan terms 
already completed. 

 

  Complete the screen as indicated, and click on “submit.”  
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The Purchase Power Results show you what products are 
available to the borrower, as well as the reasons they are not 
qualifying for more.   

Scroll down… 

 

The wizard will even provide you and your borrower with a 
graphic describing their purchase power on each available 
program.  To continue with an application, we suggest you go 
to either the Rate Quote Wizard or the Pre-Qualification Wizard; 
links are located at the bottom of the page. 

Links to the Rate 
Quote Wizard and the 
Pre-Qualification 
Wizard. 
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Refinance and Debt Consolidation Wizard: 

You have a borrower who is considering refinancing their home.  Whether they 
borrower is doing a “Cash-out” refinance or a “Rate and Term Refinance” you will be 
able to tell them how much money they can save. 

 

The Refinance and Debt Consolidation Savings Wizard can be located 
either on the homepage, under “Could I save money by refinancing?” or 
under the “Refinance” navigation bar button. 

Complete all of the questions posed under this wizard.  If you tell the 
wizard that you want to do a “Cash-Out” refinance, specific questions 
relating to debts your borrower wants to consolidate will appear. 

Again, if you are unsure of a particular question, you can click on the 
“?” and it will give you an in-depth explanation. 
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By inputting a borrower’s currently monthly mortgage payment and/or 
the debts your borrower wishes to pay off, the program will compare 
the current monthly payment(s) to the payments offered under our 
current mortgage programs.  It will then tell the borrower what their 
new payment would be, and how much they will save each month.  

 

If your borrower is happy with these results, you can click on “Apply 
Now” located next to the product they are interested in. 
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The Library: 

We know that mortgage lending can be confusing.  Additionally, regulations seem to 
be constantly changing.  In order to assist you with the mortgage process, we have a 
library section located under “Other Resources.” 

 

 

The information within these articles is more than one can review in a 
training session, or in a manual.  If you are unsure about a subject – 
say – Mortgage Insurance – just click on the link, and the article will 
appear. 

 

 

Current list of 
articles. 

Words highlighted 
in blue are links.  
Click on the link, 
and it will give you 
a definition of the 
word. 
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The Glossary: 

In additional to the Library, we understand that many of the terms used in mortgage 
lending are very confusing.  There is a glossary located under “Other Resources.”   

 

The Glossary contains thousands of words and terms.  So, in order to 
keep you and your borrowers from scrolling until they get dizzy, the 
alphabet at the top of the page acts as links to the words and/or 
terms.  If you are looking up “points” you would want to click on “P”, 
and the list of word/terms beginning with “P” will be brought up on 
your screen.  Simply scroll down until you find the word “points.” 

Alpha - Links 

The 
Definition 
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